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Customers Satisfactions Survey Questionnaire 

 

Dear Valued Customers,  

For the continuous improvement of our services that we can offer to you, your views and comments are very 

important to enhance our services. Please reply to the below simple questionnaire and return to us via fax or 

mail.  

 

Please circle the number below: 

       Very poor        Very Good 

        1  2  3  4  5 

1. Customer Services 

a. Work Quality              

b. Follow through             

c. Agreement achievement           

d. Attitude of staff            

e. Staff professionalism            

f. Request flexibility            

g. Ease of contact            

 

2. Quality of Test Report 

a. Clear and understandable           

b. Fulfill your needs            

c. Presentations             

d. Data interpretations            

e. Content sufficiency            

f. Results turn around time           

 

3. Testing Services and Support 

a. Scope of tests             

b. Staff technical support           

c. Meet your objectives           

 

4. Overall performances            

 

Additional comments:       

      

Contact information: 

Company:        Contact person:       

Date  :        


